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Standard ETL from many sources
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Create reports with
drag-and-drop

Dimensions Reporter Resolution Affects Version
Issue Logged by Label
Time Transition Status Transition
Pages Columns Project Status
Measures

Table Barchart Linechart Piechart Timelinechart Mapchart Ganttchart ‘C

Fix Version
% || 90| C = < | &
Issue Type Issues created ~ All Fix Versions ~ All Issue Types ~ All Priorities ~
- All Issue Types

Priority + All Projects Bu

- All Statuses

New Feature
Open | In Progres: Task ved | Closed
Rows Ame Leffler 140 4 mprovement 598 906

Assignee Karli McKenzie 102 < __,____,_?_gb_taSk 631 962




Many chart types
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Powerful calculations

Define calculated member formula

Root members

[Measures].[ Average resolution days ]

Issues created Issues due

CASE WHEN [Measures].[Issues resolved] > 0 THEN
[Measures].[Total resolution days] / [Measures].[Issues resolved]
END

Issues resolved

Original estimated hours

Remaining estimated hours

Hours spent = Sub-tasks created
Sub-tasks due  Sub-tasks resolved

Transitions to status

Formatting # #H#.## Decimal

<>

Transitions from status  Issues closed

Read calculated members tutorial to learn about calculated member formulas. You can Sub-tasks closed
select members, operators and frequently used functions from sidebar to insert them
into calculated member formula.

Issues with due date

Update Delete Cancel



Summary of eazyB|

Source Data Multi-dimensional
T Jira OLAP Galculated

b Tregs3an measures
@ REST import Sy using MDX
e le Ny 3
language

@ CSV import Dimensions

Measures

Create
different chart

Publish reports and Create types

Create table

dashboards as gadgets dashboards
on Jira dashboards and from many
Confluence pages reports




Technical components

& jQuery By BACKBONEJS
E Js @ Highcharts JS

JRuby on Rails
@ Mondrian OLAP '

-— N N N /S
e 1 [~ 1 [~ A ~— A

Postgre MS
Oradl
MySQLE saL |7 | saL

http://github.com/rsim/mondrian-olap
http://github.com/rsim/mondrian_udf




The Problem:
Built-In Jira Reporting

Add a gadget

Average Age Chart Add gadget

‘ IIIIIIIII By Atlassian « Local

Displays the average number of days issues have been
CATEGORIES

unresolved.
All 51
Charts 13 Pie Chart Add gadget
By Atlassian « Local
JIRA a7
Displays the matching issues for a project or filter as a pie
Other 3
chart.
Wallboard 16
Recently Created Chart Add gadget
II By Atlassian « Local
sl . _ . _
Displays recently created issues for a specified project as a
bar chart
Created vs. Resolved Chart Add gadget

By Atlassian « Local

Displays created issues vs. resolved issues for a project or
saved filter.

Average Number of Times in Status Add gadget

By Atlassian « Local
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Typical Use Cases
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4 Jira Service Desk

I Time to resolution - Met Time to resolution - Breached  Time to resolution - Met %

W28, Jul 10 2017 W29, Jul 17 2017 W30, Jul 24 2017 W31, Jul 31 2017 W32, Aug 07 2017 W33, Aug 14 2017



4 Jira Core

Issues history

B In Progress Under Review [ Blocked Externally
20

15

= AN =
.... . .I [
10 I|.
0
N M N NS
6\ q." NG Q" ‘f?
>‘\o 000
4\ ) ) ) ) \%., q'., (\' ‘L n" na q).,
PP FEFFFIEE@FEEEEE S

N Q N
Qb ‘i\W Q'QW Q,.b‘l« Q,\'l' g‘b Q"\' Q,,;l' <\‘\« n‘;\‘lo b“l« *‘13;" ,\"\r \Q’L“'
5’0 )'b QO QG @0 v.Q @ @’b* )\)0 50 )‘" 50' v.\}g v.\}g 60Q oc’

-



Y ZZPHYR

Xray

for JIRA
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Real-Time Test Management

Test Management

-®- Cumulative Xray tests created -¢- Cumulative Xray tests executed -l Cumulative Xray tests without execution

Il Xray Tests defect count
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TEMPO

TimesHeers [ Ime Management

Hours spent: 565.52
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(@) Insight  Asset Management

Objects created
M Inactive [ Active M Closed
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Other data sources

- Google
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A ATLASSIAN Marketplace

ealyBl  eazyBl Reports and Charts for Jira

by EazyOne OAtlassian Verified
for JIRA Server 6.0 - 7.5.0 and more versions

Avalilable for

Jira Server, Jira Data Center,
and Jira Cloud



